
B2B Agentic Workflows agency

■ Key Highlights

• Agentic Workflows Agency: A B2B agency that utilizes AI-driven workflow automation

to streamline enterprise operations and enhance customer experiences.

• Customizable Architecture: The agency's architecture is designed to be highly

customizable, allowing clients to integrate their existing systems and workflows

seamlessly.

• Real-time Analytics: The agency provides real-time analytics and insights to clients,

enabling them to make data-driven decisions and optimize their operations.

• Scalability: The agency's architecture is designed to scale horizontally, ensuring that it

can handle increased traffic and data volumes without compromising performance.

• Security: The agency prioritizes security, implementing robust measures to protect

client data and prevent unauthorized access.

• Integration: The agency offers seamless integration with existing systems and

platforms, ensuring a smooth transition for clients.

Enterprise Architecture
Enterprise Architecture is the process of designing and implementing an organization's

technology infrastructure to support its business goals and objectives. In the context of a B2B

agentic workflows agency, enterprise architecture involves designing a scalable, secure, and

customizable infrastructure that can support multiple clients and workflows.

The agency's enterprise architecture is built on a microservices-based approach, with each

service responsible for a specific function or workflow. This allows for greater flexibility and

scalability, as services can be added or removed as needed. The architecture is also designed

to be highly modular, with each module responsible for a specific function or workflow. This

enables the agency to quickly integrate new services and workflows, and to customize the

architecture to meet the specific needs of each client.

The agency's enterprise architecture is also built on a service-oriented architecture (SOA)

approach, which enables the agency to provide a range of services to clients, including

workflow automation, real-time analytics, and integration with existing systems. This approach

also enables the agency to provide a high degree of customization, as clients can select the

services they need and integrate them with their existing systems.

Backend Data Rules
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Backend Data Rules refer to the set of rules and constraints that govern the flow of data within

an organization's technology infrastructure. In the context of a B2B agentic workflows agency,

backend data rules involve designing a set of rules and constraints that govern the flow of data

between different services and workflows.

The agency's backend data rules are designed to ensure that data is accurate, consistent, and

secure. This involves implementing a range of data validation and sanitization rules, as well as

data encryption and access controls. The agency also implements a range of data governance

rules, including data retention and deletion policies, to ensure that data is handled in

accordance with client requirements.

The agency's backend data rules are also designed to support real-time analytics and

reporting, enabling clients to gain insights into their operations and make data-driven decisions.

This involves implementing a range of data aggregation and processing rules, as well as data

visualization and reporting tools.

Scaling Bottlenecks
Scaling Bottlenecks refer to the points in an organization's technology infrastructure where

performance and scalability are compromised due to increased traffic and data volumes. In the

context of a B2B agentic workflows agency, scaling bottlenecks involve identifying and

mitigating the points in the infrastructure where performance and scalability are compromised.

The agency's scaling bottlenecks are typically related to the integration of new services and

workflows, as well as the handling of increased traffic and data volumes. To mitigate these

bottlenecks, the agency implements a range of strategies, including load balancing, caching,

and content delivery networks (CDNs). The agency also invests in cloud-based infrastructure,

which enables it to scale horizontally and handle increased traffic and data volumes without

compromising performance.

The agency's scaling bottlenecks are also related to the handling of real-time analytics and

reporting, as well as the integration of new services and workflows. To mitigate these

bottlenecks, the agency implements a range of strategies, including data aggregation and

processing rules, as well as data visualization and reporting tools.

Custom Retrieval-Augmented Generation architecture
Custom Retrieval-Augmented Generation architecture is a type of architecture that involves

using a combination of retrieval and generation models to support custom workflows and

services. In the context of a B2B agentic workflows agency, Custom Retrieval-Augmented

Generation architecture involves using a combination of retrieval and generation models to

support custom workflows and services, such as workflow automation, real-time analytics, and

integration with existing systems.



The agency's Custom Retrieval-Augmented Generation architecture is built on a

microservices-based approach, with each service responsible for a specific function or

workflow. This allows for greater flexibility and scalability, as services can be added or removed

as needed. The architecture is also designed to be highly modular, with each module

responsible for a specific function or workflow. This enables the agency to quickly integrate new

services and workflows, and to customize the architecture to meet the specific needs of each

client.

The agency's Custom Retrieval-Augmented Generation architecture is also built on a

service-oriented architecture (SOA) approach, which enables the agency to provide a range of

services to clients, including workflow automation, real-time analytics, and integration with

existing systems. This approach also enables the agency to provide a high degree of

customization, as clients can select the services they need and integrate them with their

existing systems. Custom Retrieval-Augmented Generation architecture

Integration
Integration refers to the process of connecting different systems and platforms to enable data

exchange and workflow automation. In the context of a B2B agentic workflows agency,

integration involves connecting different systems and platforms to enable data exchange and

workflow automation, such as workflow automation, real-time analytics, and integration with

existing systems.

The agency's integration strategy involves using a range of integration tools and technologies,

including APIs, webhooks, and message queues. The agency also invests in cloud-based

infrastructure, which enables it to integrate with a range of cloud-based services and platforms.

This enables the agency to provide a high degree of flexibility and scalability, as clients can

select the services they need and integrate them with their existing systems.

The agency's integration strategy also involves implementing a range of data governance rules,

including data retention and deletion policies, to ensure that data is handled in accordance with

client requirements. This involves using a range of data validation and sanitization rules, as well

as data encryption and access controls.

Operational Engineering Workflow
Operational Engineering Workflow refers to the process of designing and implementing an

organization's technology infrastructure to support its business goals and objectives. In the

context of a B2B agentic workflows agency, operational engineering workflow involves

designing and implementing an organization's technology infrastructure to support its business

goals and objectives, such as workflow automation, real-time analytics, and integration with

existing systems.

The agency's operational engineering workflow involves a range of steps, including:
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1. Identifying client requirements and business goals 2. Designing and implementing a scalable

and secure infrastructure 3. Integrating with existing systems and platforms 4. Implementing

data governance rules and data validation and sanitization rules 5. Implementing data

encryption and access controls 6. Providing real-time analytics and reporting 7. Providing

workflow automation and integration with existing systems

The agency's operational engineering workflow is designed to be highly customizable, allowing

clients to select the services they need and integrate them with their existing systems. This

enables the agency to provide a high degree of flexibility and scalability, as clients can select

the services they need and integrate them with their existing systems.

Feature

Custom Retr
ieval-Augme
nted
Generation
architecture

Microservic
es-based
approach

Service-orie
nted
architecture
(SOA)

--- --- --- ---

Scalability High High High

Security High High High

Customizati
on

High High High

Integration High High High

Real-time
analytics

High High High

Workflow
automation

High High High

Feature
Cloud-base
d infrastruct
ure

Load
balancing

Caching

--- --- --- ---

Scalability High High High

Security High High High

Performanc
e

High High High

Cost-effecti
veness

High High High

Frequently Asked Questions



What is the difference between Custom Retrieval-Augmented Generation
architecture and microservices-based approach?

Custom Retrieval-Augmented Generation architecture involves using a combination of retrieval

and generation models to support custom workflows and services, while microservices-based

approach involves breaking down an application into smaller, independent services.

How does the agency's integration strategy work?

The agency's integration strategy involves using a range of integration tools and technologies,

including APIs, webhooks, and message queues, to connect different systems and platforms

and enable data exchange and workflow automation.

What is the agency's approach to data governance?

The agency's approach to data governance involves implementing a range of data governance

rules, including data retention and deletion policies, to ensure that data is handled in

accordance with client requirements.

How does the agency's operational engineering workflow work?

The agency's operational engineering workflow involves a range of steps, including identifying

client requirements and business goals, designing and implementing a scalable and secure

infrastructure, integrating with existing systems and platforms, and implementing data

governance rules and data validation and sanitization rules.

What is the agency's approach to security?

The agency's approach to security involves implementing a range of security measures,

including data encryption and access controls, to protect client data and prevent unauthorized

access.

How does the agency's Custom Retrieval-Augmented Generation
architecture support real-time analytics and reporting?

The agency's Custom Retrieval-Augmented Generation architecture supports real-time

analytics and reporting by providing a range of data aggregation and processing rules, as well

as data visualization and reporting tools.
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