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■ Key Highlights

• B2B Agentic Workflows for Corporations: A comprehensive framework for designing

and implementing enterprise-grade, agent-based workflows that integrate with existing

business systems and leverage AI-driven decision-making.

• Scalability and Flexibility: B2B agentic workflows enable corporations to adapt to

changing market conditions and customer needs by providing a flexible and scalable

architecture that can be easily integrated with various business systems.

• Improved Decision-Making: By leveraging AI-driven decision-making, B2B agentic

workflows enable corporations to make data-driven decisions that are informed by

real-time market data and customer insights.

• Enhanced Customer Experience: B2B agentic workflows enable corporations to

provide personalized and seamless customer experiences by integrating with various

customer touchpoints and leveraging AI-driven customer segmentation.

• Increased Efficiency: B2B agentic workflows enable corporations to automate routine

tasks and processes, freeing up resources for more strategic and high-value activities.

• Improved Collaboration: B2B agentic workflows enable corporations to facilitate

collaboration and communication across different departments and teams by providing a

centralized platform for workflow management.

B2B Agentic Workflows Architecture
B2B agentic workflows architecture is a comprehensive framework for designing and

implementing enterprise-grade, agent-based workflows that integrate with existing business

systems and leverage AI-driven decision-making. This architecture is based on a

microservices-based design that enables scalability, flexibility, and modularity. The architecture

consists of several key components, including:

Workflow Engine: A centralized platform for managing and executing workflows, which

provides a flexible and scalable architecture for integrating with various business systems.

Agent Layer: A layer of autonomous agents that are responsible for executing tasks and

making decisions based on real-time market data and customer insights. Data Layer: A layer of

data storage and management that provides a centralized repository for storing and managing

business data.

The workflow engine is responsible for managing and executing workflows, which are defined

using a graphical user interface (GUI) or a workflow definition language (WDL). The workflow
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engine uses a rules-based engine to evaluate the workflow definition and determine the next

step in the workflow. The agent layer is responsible for executing tasks and making decisions

based on real-time market data and customer insights. The data layer provides a centralized

repository for storing and managing business data.

Backend Data Rules
Backend data rules are a critical component of B2B agentic workflows, as they provide a

framework for defining and enforcing business rules and policies. Backend data rules are used

to validate and transform data, as well as to enforce business logic and constraints. There are

several types of backend data rules, including:

Validation Rules: Rules that are used to validate data and ensure that it conforms to a specific

format or structure. Transformation Rules: Rules that are used to transform data from one

format to another. Business Logic Rules: Rules that are used to enforce business logic and

constraints, such as data integrity and consistency.

Backend data rules are typically defined using a rules-based engine, such as a business rules

management system (BRMS). The rules-based engine uses a set of predefined rules and

conditions to evaluate the data and determine the next step in the workflow. The rules-based

engine can be integrated with various business systems, such as customer relationship

management (CRM) and enterprise resource planning (ERP) systems.

Scaling Bottlenecks
Scaling bottlenecks are a critical consideration for B2B agentic workflows, as they can impact

the performance and scalability of the workflow engine. There are several types of scaling

bottlenecks, including:

Data Volume: The volume of data that needs to be processed and stored can impact the

performance and scalability of the workflow engine. Data Velocity: The speed at which data is

generated and processed can impact the performance and scalability of the workflow engine.

Data Variety: The diversity of data types and formats can impact the performance and

scalability of the workflow engine.

To address scaling bottlenecks, it is essential to design and implement a scalable architecture

that can handle increasing data volumes, velocities, and varieties. This can be achieved by

using a cloud-based infrastructure, such as Amazon Web Services (AWS) or Microsoft Azure,

which provides a scalable and on-demand infrastructure for deploying and managing

applications. Additionally, it is essential to use a distributed architecture that can handle high

volumes of data and traffic, such as a microservices-based architecture.
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Feature
B2B Agentic
Workflows

Traditional
Workflows

--- --- ---

Scalability
High scalability
and flexibility

Limited
scalability and
flexibility

Decision-Makin
g

AI-driven
decision-making

Human-driven
decision-making

Integration

Seamless
integration with
various business
systems

Limited
integration with
business
systems

Automation
High degree of
automation

Limited
automation

Collaboration

Facilitates
collaboration
and
communication
across
departments

Limited
collaboration
and
communication

Data
Management

Centralized data
repository for
storing and
managing
business data

Decentralized
data
management

Security
High level of
security and
data protection

Limited security
and data
protection

Step-by-Step Process
1. Define the workflow: Define the workflow using a graphical user interface (GUI) or a workflow

definition language (WDL). 2. Configure the workflow engine: Configure the workflow engine to

manage and execute the workflow. 3. Integrate with business systems: Integrate the workflow

engine with various business systems, such as CRM and ERP systems. 4. Deploy the

workflow: Deploy the workflow engine and configure it to execute the workflow. 5. Monitor and

analyze performance: Monitor and analyze the performance of the workflow engine and make

adjustments as needed. 6. Scale the workflow: Scale the workflow engine to handle increasing

data volumes, velocities, and varieties.
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For more information on corporate custom LLM management, please refer to Corporate

Custom LLM management. For more information on B2B AI integration, please refer to B2B AI

Integration integration.

Data-Driven Decision-Making
Data-driven decision-making is a critical component of B2B agentic workflows, as it enables

corporations to make informed decisions based on real-time market data and customer

insights. Data-driven decision-making involves using data analytics and machine learning

algorithms to analyze and interpret data, and to make predictions and recommendations.

Data-driven decision-making can be achieved by using a variety of data sources, including

customer relationship management (CRM) and enterprise resource planning (ERP) systems.

Additionally, data-driven decision-making can be achieved by using a variety of data analytics

and machine learning algorithms, such as predictive analytics and prescriptive analytics.

Operational Engineering Workflow
1. Define the operational workflow: Define the operational workflow using a graphical user

interface (GUI) or an operational workflow definition language (OWDL). 2. Configure the

operational workflow engine: Configure the operational workflow engine to manage and

execute the operational workflow. 3. Integrate with business systems: Integrate the operational

workflow engine with various business systems, such as CRM and ERP systems. 4. Deploy the

operational workflow: Deploy the operational workflow engine and configure it to execute the

operational workflow. 5. Monitor and analyze performance: Monitor and analyze the

performance of the operational workflow engine and make adjustments as needed. 6. Scale the

operational workflow: Scale the operational workflow engine to handle increasing data

volumes, velocities, and varieties.

Frequently Asked Questions

What is B2B agentic workflows?

B2B agentic workflows is a comprehensive framework for designing and implementing

enterprise-grade, agent-based workflows that integrate with existing business systems and

leverage AI-driven decision-making.

What are the key components of B2B agentic workflows?

The key components of B2B agentic workflows include the workflow engine, agent layer, and

data layer.

What is the role of the workflow engine in B2B agentic workflows?

The workflow engine is responsible for managing and executing workflows, which are defined

using a graphical user interface (GUI) or a workflow definition language (WDL).
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What is the role of the agent layer in B2B agentic workflows?

The agent layer is responsible for executing tasks and making decisions based on real-time

market data and customer insights.

What is the role of the data layer in B2B agentic workflows?

The data layer provides a centralized repository for storing and managing business data.

How does B2B agentic workflows address scaling bottlenecks?

B2B agentic workflows addresses scaling bottlenecks by using a cloud-based infrastructure

and a distributed architecture that can handle high volumes of data and traffic.

What is the benefit of using B2B agentic workflows?

The benefit of using B2B agentic workflows includes improved decision-making, enhanced

customer experience, increased efficiency, and improved collaboration.
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